
FAQ – Personal Protective Equipment (PPE)  

 
What PPE is required to work in or attend school? (Updated 10/27/2020)  
 
All persons on school grounds including students, teachers, school nurses, administrative and secretarial 
staff, food service personnel, custodial staff, public safety personnel, etc., must wear a face covering at 
all times when in school or in transit to and from school via group conveyance (i.e., school buses), unless 
a specific exemption applies. The face covering should have two or more layers to stop the spread of 
COVID-19, and should be worn over the nose and mouth, secured under the chin, and should fit snugly 
against the sides of the face without gaps.  
Masks intended for healthcare workers, such as N95 respirators, should not be worn. There are also 
masks available with exhalation valves or vents. These are not recommended for source control of 
COVID-19 and should NOT be worn.  
See additional guidance as follows regarding safe and effective use of face coverings.  
 
What is the primary purpose of a face covering? (Updated 10/27/2020)  
 
Cloth face coverings are recommended as a simple barrier to help prevent respiratory droplets from 
traveling into the air and onto other people when the person wearing the cloth face covering coughs, 
sneezes, talks, or raises their voice. This is called source control. The primary purpose of a face covering 
is to prevent the wearer from potentially exposing or infecting others. To be effective, face coverings 
must be worn properly and must completely cover both the nose and mouth.  
 
How should cloth face coverings be cleaned and stored?  
 
Personal cloth face coverings should be taken home, laundered daily, dried in a dryer, and reused. 
Personal cloth face coverings should be stored between uses in a clean sealable paper bag or breathable 
container.  
 
When should a face covering be changed?  
 
Face coverings must be changed immediately if soiled, wet, or torn.  
 
Can face coverings be removed at certain times? (Updated 9/9/2020)  
 

Yes – face coverings may be temporarily removed at school: 
 When eating  
• When outdoors and physical distancing of at least 6 feet can be maintained  
• When playing a musical instrument outdoors with at least 6 feet social distancing  
• If using a face shield when other methods of protection are not available or appropriate 
(https://www.isbe.net/Documents/IDPH-Update-Appropriate-Use-Face-Shields.pdf)  
• While children are napping with close monitoring to ensure no child leaves their designated napping 
area without putting their face covering back on  
• For staff, when alone in classrooms or offices with the door closed  
Strict adherence to social distancing should be maintained when face coverings are removed in limited 
situations.  



What if a student or staff member is unable to tolerate wearing a face covering? (Updated 9/9/20)  
 
Individuals who have a condition or medical contraindication (e.g., difficulty breathing) that prevents 
them from wearing a face covering are required to provide documentation from the individual’s 
healthcare provider. These persons may wear a face shield in lieu of a face covering; however social 
distancing must be strictly enforced. Measures to reduce risk of exposure for these persons should be 
implemented where possible.  
 
What practices should be followed for children during naptime? (Updated 9/9/20)  
 
Ensure that children’s naptime mats and cots are spaced at least 6 feet apart as much as possible. 
Consider placing children head to toe to further reduce the potential for viral spread. Use bedding 
(sheets, pillows, blankets, sleeping bags) that can be washed weekly. Keep each child’s bedding separate 
and stored in individually labeled bins, cubbies, or bags. Label cots and mats individually for each child. 
Face coverings can be removed while children are napping with close monitoring to ensure that no child 
leaves their designated napping area without putting on their masks. Children should be instructed to 
not talk or sing during nap time. Where possible, provide good ventilation where the children are 
napping, opening windows when feasible and incorporating fresh air into the ventilation system.  
 
Can a face shield be worn instead of a face covering?  
 
Because respiratory droplets may be expelled from the sides and bottom of face shields, they do not 
provide adequate 'source control' and should only be used as a substitute for face coverings in the 
following limited circumstances:  
• Individuals who are under the age of 2.  
• Individuals who are unconscious, incapacitated, or otherwise unable to remove the cover without 
assistance.  
• Students who provide a health care provider’s note as documentation that they have a medical 
contraindication (a condition that makes masking absolutely inadvisable) to wearing a face covering.  
• Teachers needing to show facial expressions where it is important for students to see how a teacher 
pronounces words (e.g., English learners, early childhood, foreign language, etc.). However, teachers will 
be required to resume wearing face coverings as soon as possible. Preferred alternatives to teachers 
wearing face shields include clear face coverings or video instruction. There must be strict adherence to 
social distancing when a face shield is utilized.  
 
Who has the credentials to be able to provide a medical note or perform a routine health check-up? 
(Updated 9/9/20)  
 

IDPH recommends that a healthcare provider licensed to practice medicine in all branches of medicine, 
as defined in 105 ILCS 5/27-8.1, be referred to for providing medical notes and performing routine 
health check-ups. 

 
How should schools handle students with IEPs or 504 plans who cannot tolerate a face covering or a 
face shield?  
 
Students with an Individualized Education Program (IEP) or 504 Plan who are unable to wear a face 
covering or face shield due to a medical contraindication may not be denied access to an in-person 



education if the school is offering in-person education to other students. Staff working with students 
who are unable to wear a face covering or shield due to a medical contraindication should wear 
approved and appropriate PPE based on job specific duties and risks and maintain social distancing as 
much as possible. Other students should also remain socially distant from students who are unable to 
wear a face covering or face shield due to a medical contraindication. Schools should consult with their 
local public health department regarding appropriate PPE for these situations.  
 
Can athletic face coverings, e.g., neck warmers be used as a substitute for cloth face coverings? 
(Updated 10/27/2020)  
 

It is not known if athletic face coverings/neck warmers provide any benefit as source control to protect 
others from the spray of respiratory particles. CDC does not recommend use of athletic face coverings 
(e.g., ‘gaitors’/neck warmers as a substitute for cloth face coverings. 

 
Can clear face coverings be utilized? (Updated 9/9/20)  
 
While cloth face coverings are strongly encouraged to reduce the spread of COVID-19, CDC recognizes 
there are specific instances when wearing a cloth face covering may not be feasible. In these instances, 
parents, guardians, caregivers, teachers, staff, and school administrators should consider adaptations 
and alternatives whenever possible. They may need to consult with healthcare providers for advice 
about wearing cloth face coverings.  
 
People who are deaf or hard of hearing—or those who care for or interact with a person who is hearing 

impaired—may be unable to wear cloth face coverings if they rely on lip reading to communicate. This 
may be particularly relevant for faculty or staff teaching or working with students who may be deaf or 
hard of hearing. In this situation, consider using a clear face covering that covers the nose and wraps 
securely around the face. If a clear face covering isn’t available, consider whether faculty and staff can 
use written communication (including closed captioning) and decrease background noise to improve 
communication while wearing a cloth face covering that blocks your lips.  
In addition to those who interact with people who are deaf or hard of hearing, the following groups of 
teachers and staff may also consider using clear face coverings:  
o Teachers of young students (e.g., teaching young students to read).  
o Teachers of students who are English language learners.  
o Teachers of students with disabilities.  

 


